
Abstract - This study has been carried out to know the  
Information	Needs	and	Seeking	Behaviour	of	Faculty	Members,	
Research Scholars and Students of Selected State University of 
Tamil	Nadu.	In	this	study,	survey	method	is	adopted	among	the	
PG	 students,	 research	 scholars	 and	 teachings	 staff	 of	Biology	
department of four selected state Universities of Tamil Nadu. i.e. 
Annamalai	 University,	 Bharathidasan	 University,	 Bharathiar	
University,	and	Madurai	Kamaraj	University.	It	 is	 found	that	
the	majority	of	research	scholar	used	internet	facility	available	
in their library and they were enhancing their knowledge 
on	 general	 subject	 areas.	 Also	 Majority	 of	 the	 respondents	
preferred	print	subscriptions	of	journal	articles.

Keywords:	Information	Seeking	Behaviour,	State	Universities	of	
Tamil Nadu

I. IntroductIon

 According to Krilelas (1983), Information seeking 
behaviour refers to “any activity of an individual that is 
undertaken to identify a message that satisfies a perceived 
need”. 

 Austerd defines information seeking behaviour as “the 
field composed of studies that are concerned with who need 
what kind of information and for what reason, information 
is found, evaluated and used and how these needs can be 
identified and satisfied”. 

 Information seeking behaviour means individual’s 
way manner of gathering and sourcing for information for 
personal use, knowledge updating and development. Wessels 
refers to it as the way people search for utilize information, 
Kakai, et al., observes that often students’ information 
seeking behaviour involves active purposeful information 
as a result of the need to etc course assignment, prepare for 
class ions, seminars, workshops, conferences or write final 
year research papers. Various studies show that information 
seeking behaviour of various categories of user differs. 
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II. stateMent of the ProbleM

 The libraries need to have all the up-to-date and accurate 
information about the users as the knowledge of users is one 
of the prerequisites for the proper planning and development 
of resources and services of libraries. 

 Therefore, it is said that understanding the users means 
the half the battle in providing the information services is 
over. Therefore, the libraries need to know: who the users 
are, what their functional responsibilities are and areas of 
interest; how much time they spend on reading information 
sources, what the sources of information are most frequently 
used by them, how useful the collections of library are, 
information services used by the users, methods adopted for 
searching various print and electronic information sources 
and problems encountered in using and searching information 
sources. These are some of the questions for which the 
planners and organizers of libraries and information centers 
need to find answers from time to time in order -to make the 
resources and the services provided by the library relevant 
and appropriate to the user community it serves. Hence, an 
attempt has been made in this work to study on information 
needs and seeking behaviour of faculty members research 
scholars and students of Selected State University of Tamil 
Nadu. 

III. objectIves of the study

1. To find out formal, informal and electronic information 
sources used by the respondents of state universities of 
Tamil Nadu;

2. To find out use of foreign / national periodical in 
the languages other then English languages by the 
respondents of state universities of Tamil Nadu;

3. To find out the respondent’s opinion on level of 
adequacy of collection in their university library;

4. To observe the respondent’s level of success in getting 
material from in their university library;
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5. To know respondent’s use of internet facility available in 
their university library;

6. To indicate purpose of information seeking by the 
respondents of state university Tamil Nadu;

7. To receive the respondent’s opinion on usefulness of 
various section in scientific and technical journals;

8. To find out respondent’s mode of acquisition of journal 
articles. 

Iv. Methodology

 For getting the data on this present field of study, 
questionnaire survey method are adopted among the PG 
students, research scholars and teachings staff of Biology 
department of four selected state Universities of Tamil 
Nadu. i.e. Annamalai University, Bharathidasan University, 
Bharathiar University, and Madurai Kamaraj University.  
The questionnaire was distributed all the respondents of four 
universities of Tamil Nadu.  Out of 791 total respondents, 
710 filled in questionnaire are received back. 

V. results & dIscussIon

 Table I shows that formal and informal information 
sources used by the respondents of state universities of Tamil 
Nadu. Among the different type of formal informal sources 
such as text book, Encyclopedia, Dictionaries, Periodicals, 
100% student’s respondents used text book and occupy the 
first position whereas thesis and dissertation comes in second 
position with 52.24% of the respondents.  175(51.47%) of 
the respondents using informal sources of information in the 
way of discussion with colleagues and teachers and it comes 
third in position, periodical, conference proceeding comes 
next in order. 

 It could be seen from the above discussion that text 
book, discussion with, colleagues, thesis / dissertation, 
periodical and conference proceeding and the major formal 
and informal sources of information used the majority of 
respondents in the state universities of Tamil Nadu. 

Table I forMal anD InforMal InforMaTIon sources useD by The responDenTs of sTaTe unIVersITy of TaMIl naDu

Table II use of elecTronIc InforMaTIon sources Table III foreIgn / naTIonal perIoDIcals In The languages oTher Than 
englIsh language

 The data available in the Table II shows that use of 
electronic information sources by the respondents of the 
present study.

 Irrespective of the status of the respondents 83.52 % of 
the respondents used internet and occupy the predominate 
position and followed by CD-ROM/ Database with 65 % of 
respondents.  It is also fact that 50 % of respondents used 
e-journal for their academic needs. 

 Table III shows that use of foreign / national periodicals 
in the languages other than English language by the 
respondents of states universities of Tamil Nadu.

 Among the three different respondents, majority of 
the (42%) of them belongs to staff categories used foreign 
national periodical other than English language and only 
limited number of research scholar and students used other 
language periodical.
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Table IV use of InDexIng / absTracTIng perIoDIcal  by The responDenTs of The sTuDy

Table V responDenT’s opInIon on leVel of aDeQuacy of collecTIon In TheIr lIbrary  

 Table IV shows that use of indexing / abstracting 
periodical by the respondents of the study.  Among the 

students respondents 318 (93.53%) of them, in the research 
scholar categories 260 (91.23%) and staff 85 (100%) used 
indexing / abstracting periodical for their work. 

 The data presented in the table indicate respondent’s 
opinion on level of adequacy of collection in their library.  
Out of 340 students 82.35%  of  them  says text book adequate 
72.06%  of  them  says thesis dissertation are adequate 62-
70% of them says encyclopedia, dictionaries, periodical and 
conference proceeding are adequate.

 Whereas in research scholar category 70 % of the 
respondents says that text book, conference proceeding 
and theses / dissertation are adequate, 60-70 % of them 
says encyclopedia dictionaries periodical and e-journals are 
adequate. 

 Among the teaching staff  94.12% of them says 
conference proceeding are adequate, 88.24% of them 
periodicals, 72.80% of the text book reference book CD/
ROM / Database and e-journal are adequate.

 Table VI shows that respondent’s opinion on levels 
of success in getting material from the library that they 
regularized.  It is evident from the table that more then 75% 
of the respondents from the staff category, below 50 % of the 
research scholar and below 45 % students ‘mostly’ successful 
in getting material required from different sources. 
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Table VI responDenT’s opInIon on leVels of success In geTTIng MaTerIal 
froM The lIbrary ThaT They regularIzeD 

Table VIII purpose of InforMaTIon seekIng by The responDenTs of sTaTe unIVersITIes of TaMIl naDu

Table VII responDenT’s opInIon on use of InTerneT facIlITy

aVaIlable In TheIr unIVersITy lIbrary  

 It is observed from the table VII that out of 340 students 
respondents 184 (54.12%) of them using internet facility 
available in their university library whereas more than 90% 
and 85% of the research scholar and teaching staff also used 
the internet facility available in their university library.’

 Irrespective of the category of respondents three fourth 
of the respondents utilize the internet facility available in 
the library and one fourth of them not used such facility 
available in the library.

 It is observed from the above table that student giving 
preference for assignment preparation and enhancing 
knowledge on syllabus ‘orient subject area at the same time 

research scholar giving preference to general subject areas 
and research’. Whereas teaching staff giving their preference 
to seminar conference and general subject areas. 
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Table Ix InforMaTIon abouT awareness of responDenTs abouT less recenT Journal arTIcles

Table x responDenT’s opInIon on usefulness of The VarIous secTIon In scIenTIfIc anD TechnIcal Journal

Table xI responDenT’s MoDe of acQuIsITIon of Journal arTIcle

 The table IX gives the information about awareness 
of respondents about less recent journal articles.  It could 
be seen from the table that 62.36% of   students aware the 
less recent journal articles through citation at end of book 

 Table X shows that respondent’s opinion on usefulness 
of the various sections in scientific and technical journal. 

 It is observed from the table that the highest percent 
(100%) of staff respondents, 78.83% of research scholar, and 

chapter whereas research scholars aware through citation at 
end of journal articles.  But staffs aware through personnel 
communication with 68.24 %.

75.29% of students respondents preferred original research 
papers.  It is also observed that nearly 70 % of research 
scholar stated summaries of original papers also useful for 
their academic and research purpose.
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 The data available in the Table XI respondent’s mode of 
acquisition of journal article. The highest percent (72.28%) 
of the research scholar and 74 (87.06%) of the staff 
members obtained the journal articles through library’s print 
subscription.

vI. fIndIngs and conclusIon

• Majority of the respondents preferred text book as 
a formal sources discussion with colleagues as an 
informal sources;

• Majority of the respondents used internet and it is 
followed by CD-ROM;

• Majority of the staff respondents used foreign / national 
periodical other than English language;

• Majority of the respondents from every category used 
indexing / abstracting periodical;

• Majority of the respondents says text books are 
adequacy for their academic need; 

• The highest 91.58 per cent of research scholar used 
internet facility available in their library;

• Majority of the respondent’s purpose of information 
seeking was enhancing knowledge on general subject 
areas; 

• Majority of the research scholar and teaching staff 
aware less recent journals article through citations at 
end of journal articles; 

• Majority of the respondents preferred original research 
paper in scientific and technical journals; 
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